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MedImpact Consumer Portal

Mobile App ● CONSUMER PORTAL 

Making it easier for members to 
manage their pharmacy bene�ts.
With the MedImpact consumer portal and mobile app, your members can access the tools and 
info they need to make healthier, more informed choices. Here’s how.   

Pricing, Savings,  
& Adherence

See prescription drug information  
and find ways they may be able to  
save money.

• View past price paid for a current 
prescription drug

• View fill history for a current 
prescription drug

• See upcoming refills
• Identify new prescription drug price
• Review cost-savings options*

 
Highlights

Understand more about their  
benefit plan.

• View copays
• Formulary status of drugs
• View accumulators
• View year-to-date drug spend

Free Prescription 
Home Delivery

In one seamless experience, members 
can get their prescription drugs sent to 
their door through Birdi.

• Transfer or refill prescriptions
• Free standard shipping or rush 

options
• Review estimated copay
• Check delivery status
• Set reminders and alerts via text, 

phone, or call

View Prescription  
Drug Information

Know more about the prescription drugs 
they take, including:

• Indications or what conditions the 
prescription drug are used to treat     

• Potential side effects
• Drug interactions
• Generic or therapeutic alternatives

 
Convenience

MedImpact offers convenience  
at their fingertips.

• Print/access ID card
• View/update account information, 

password, & email
• View prescription history
• Manage dependent accounts  

when authorized
• Set communication preferences

Pharmacy  
Locator 

View information about  
different pharmacies.

• Find a pharmacy near them
• View interactive map and  

get driving directions
• Find lowest-cost drug options*

*Per your benefit plan

Getting started is simple for members.
To register, they go to www.medimpact.com on their computer or mobile device. They will need to input their name, Member ID, and 
Date of Birth.


